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The interviews found within the VIEW of Costain are; 
 
The site office: 
 
4: Lawrence, a Safety, Health and Environment Manager 
5: Stephen, the Business Development Director 
6: Trevor, the Public Relations Manager 
7: Carol, an Accounts Clerk 
7: Barbara, the Document Controller 
8: Jeremy, a Human Resources Manager  
8: Darren, the Project Manager 
9: Mark, provides IT Support 
9: Dean, the Commercial Manager  
10: David, the IT Services Manager 
10: Glenn, a Human Resources Manager 
 
 
The construction site: 
 
Central 
 
2: John, the Vehicle Recovery Manager 
2: Jason, the CCTV and Road Surveillance Operation 
2: Hugh, an Estimating Manager 
13: Neil, the Safety Officer 
15: George, the Works Manager 
16: Simon, the M4 Structures Section Manager 
26: Chris, the Land Survey Manager 
29: Paul, the Materials Manager 
31: Richard, the Project Planner 
 
Right 
 
20: Graeme, the Traffic Safety Control Officer 
20: Gary, the Traffic Management Supervisor 
 
Left 
 
28: Rachel, a Roadworks Section Engineer 
 


